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Jlorucrtuka pacnpeneaeHust

38.03.02 Menen:kmeHTa

Hanpasiennocts (mpoduiib)

Jlorncruka u ynpapJjieHue npeanpusiTueM
®opma 00yueHHs — OUHAas

I'on nadopa - 2023

OLIEHOYHBIE CPEJCTBA J1JI51 IPOBEJEHMS IIPOMEKYTOUYHOM
ATTECTALIMM OBYYAIOIIUXCS MO JUCHUILIUHE (MOIY.JIIO)

1. O01mme cBegeHns

1. | Kadenpa OKOHOMUKH U YIIPaBJICHUS

2. | HanpaBiieH#e moaroTOBKU 38.03.02 MeHeKMeEHT

3. | HampaBienHoCTh (poduib) JlorucTtuka u ynpasieHue NpearpusITUEM
4. | Juctunnuna (MOIysb) Jlorucrrka pacrpeaeieHus

5. | ®opma oOydeHus oyHas

6. | 'og Habopa 2023

2. Ilepeyenb KOMIeTEHIMIA

CriocobeH OpTraHnu30BaTh JIOTUCTHYCCKYIO ACATCIBHOCTH 110 IICPEBO3KE I'PY30B B LCIH
IMOCTAaBOK, MPOLUECC YIYUHICHUA KAaUCCTBA OKa3aHUSA JIOTUCTUUYCCKUX YCIYT 11O IIEPEBO3KE I'Py30B

B 1ienu nocraBok (ITK-2).




3. Kpurepuu u noka3arte/iu olleHMBaHUSI KOMIIeTEeHIIMIi HA Pa3JIMYHbIX 3TAaNaxX UX GopMUpPOBaAHUSA

Kputepnu u nokaszaresu oleHUBAHUS KOMIIETEHIUH Dopmbl
Jrtan popMupoBaHUs Dopmupyemas KOHTPOJS
KOMIIETEHIUH (Pa3Jenbl, TEMbI 3HaTh: Ymern: Baaners: copmupoBan-
KOMIIeTeHI Ul
JAUCHHILTAHBI) HOCTH
KOMIIeTeHI Ui
MecTo TOTUCTHKU [K-2 OCHOBHBIE HallpaBJICHUS | aHAJIU3HPOBATH B3aUMOCBS3U HaBblKamu pemieHust | Iloaroroska
pacnpenieneHus B JOTUCTUYECKOM B3aMMOJIEHCTBUS U JIOTUCTUKYU U MapKeTUHTra Ha NpPaKTUYECKUX 3a7ad | JOKJIAJO0B IO TeME.
cucreme. Bzaumoneicraue MAapKEeTHUHTa MPEANPUATHA Pemenue keiic-
JIOTHCTUKU M MapKeTHHTa CTaJu.
VYnpaBneHue pacnpeieneHueM IK-2 OCHOBHBIE CIIOCOOBI UCIIOJIB30BaTh HHCTPYMEHTHI HaBbIKamu pemeHust | [loaroroska
OpraHU3allM{ NPOLECCOB | YINPABICHHA PACHpPEENCHUEM | NPAaKTUYECKUX 3aJa4 | JOKIAJ0B IO TEME.
B JIOTUCTHKE Pewenue keiic-
pacnpeneneHus CTaJu.
Jlorucrudeckas cocTaBisIomas B IK-2 OCHOBHBIE JJIEMEHTHI CTAaBHTh 33/1a4¥ ONTUMU3ALMK | HaBblkamu pemeHuss | [loaroroska
(YHKIMH «yTIpaBICHHE 3aKa3aMm. JIOTHCTHKHU B (PyHKIUH peCypcoB B JIOTHCTHKE MPAKTHYECKHX 3a1a4 | JOKJIAJOB IO TEME.
DopMHPOBaHHE CHCTEMBI «yTpaBJICHUE 3aKa3aMU» | PacCHpenelcHHs Pemenne keiic-
JIOTHCTUYECKOTO CEPBHCA U CTalu.
ynpagyieHHe 00CTy)KHBaHHUEM
KJneHToB. PopMuUpOBaHUE
CHCTEMBI JJOTHCTHYECKOTO CEepBHCA
U yIIpaBJeHHE 00CTy>KUBAaHHEM
KIIMEHTOB

Ikana oueHUBaHUS B paMKax 0a/VIbHO-PEHTHHTOBOI CHCTEMBbI
«HEYIOBIETBOPUTENBbHO» — 60 0aioB U MEHEe; «yAOBIETBOPUTENBbHO» — 61-80 GannoB
«xoporro» — 81-90 Gamnos «otmuaHo» — 91-100 Ganos




4. KpuTtepum M IIKAJbl OLlCHUBAHHS

4.1. IloaroToBKAa 10KJIAA0B

banabl XapaKTepI/ICTI/IKI/I 0TBE€TA CTYJACHTA

10 - CTYICHT T7TyOOKO ¥ BCECTOPOHHE YCBOMII IMPOOIIEMY;

- YBEPEHHO, JIOTUYHO, TIOCIIEIOBATEIILHO M TPAMOTHO €r0 U3JIaraer;

- OIUPASCh HA 3HAHUSA OCHOBHOM U JOIOJIHUTEIBHOM JINTEPATYPHI, TECHO
MPUBS3BIBACT YCBOCHHBIE HAYYHBIE TIOJIOKEHUS C MPAKTUYCCKOU e TEIIbHOCTHIO;
- yMeJI0 0OOCHOBBIBACT U apPT'yMEHTHUPYET BbIJIBUTAEMbIC UM UJICH;

- JIeJIaeT BBIBOJBI U 0000IIIEHUS,

- cBOOOIHO BIIAACET MOHATHSAMU

8 - CTYJICHT TITyOOKO YCBOHII IIPOOIIeMY;

- HETOYHOCTH HOCSIT HECYIIIECTBEHHBIN XapaKTep;

- CBS3BIBACT OOJBIIMHCTBO YCBOSHHBIX HAYYHBIX MOJIOKCHHI C TIPAKTHUECKOM
JIEATENHHOCTBIO;

- apTYMCHTHPYET OCHOBHBIC HAYYHBIC TTOJIOKCHHUS;

- JienaeT BBIBOABI U 0000IIEHN;

- CBOOO/IHO BJIajieeT OOJIBIIMHCTBOM ITOHSTHI

6 - CTYJIEHT TBEPJO YCBOWII TEMY, TPAMOTHO U IO CYIIECTBY M3JaraeT ee, OM1pasch
Ha 3HAHUS OCHOBHOM JIMTEPATYPHI;

- HE JIOMYCKAeT CYNIECTBEHHBIX HETOYHOCTEIH;

- YBSI3BIBAET YCBOCHHBIC 3HAHUS C TIPAKTHUECKOH JIEATEITHBHOCTHIO;

- apryMEHTHPYET HAYYHBIC MTOJIOKCHHSI,

- JIeJIaeT BBIBOJBI U 00OOIIEHUS,

- BJIaJICET CUCTEMOI OCHOBHBIX HOHITHI

4 - TeMa PacKphITa, HO JOKJIa/l HOCUT UCKIFOUNTEIILHO TEOPETUUECKUN XapaKTep;
- HET CBSI3U TEOPHH U NMPAKTHKH;

- JIeJIaeT HETOJHBIE BEIBOALI M 0000IIEHHUS;

- BJIaJICET CUCTEMON OCHOBHBIX MOHSITHI B pAMKaX OCHOBHOM JIMTEPATYPHI.

2 - TeéMa PacKpbITa HEJJOCTATOUYHO YETKO U MOJIHO, TO €CTh CTYJIEHT OCBOMII
npo0iieMy, Mo CYIIECTBY U3JIaraeT ee, OMUpascCh Ha 3HAHUS TOJHLKO OCHOBHOMU
JTUTEPaTYPHI,

- IOTIYCKaeT HECYIIECTBEHHbIE OITMOKH U HETOYHOCTH;

- UCTIBITHIBAET 3aTPYTHCHUSI B IPAKTUYECKOM MPUMEHEHUH 3HAHUIA;

- c1a00 apryMeHTUPYET HAYYHBIE TOJTO0KEHHUS;

- 3aTpyaHsETCs B (POPMYIMPOBAHUM BBIBOJIOB U 000OIIIECHUI;

- YACTUYHO BJIAJICET CUCTEMOMN MOHITHI

0 - CTYZICHT HE YCBOWJI 3HAYUTEIHHON YaCTH MTPOOJIEMBI;

- IOTTYCKaeT CYIIECTBEHHBIE OITHOKU M HETOUHOCTH MPH PACCMOTPEHHH €€;
- UCTIBITHIBAET TPYAHOCTH B MPAKTUIECKOM MPUMEHEHUH 3HAHHUIA;

- HE MOXET apryMEHTUPOBAaTh HAyYHBIE MOJOKEHHUS;

- He (hopMYyIIUPYET BHIBOJIOB U 000OIICHHIA;

- HE BJIaJICET NOHATUNHBIM annapaToM.

4.2. TlonroroBKa npe3eHTaANM

MakcumMaJibHoe

CTpyKTYpa Npe3eHTauuu
PYKTypa np I KOJINYECTBO 0AJLIOB

Conep:xanue

CdopmynupoBana 11es1b paboThI 1,0
[ToHATHBI 33129 ¥ X0 PabOTHI 1,0
Wudopmanus n3inoxeHa MoJHO B YETKO 1,0

Wnmoctparyn ycnnnuBaioT 3GGEKT BOCOPUSATHS TEKCTOBOH YacTh 1,0




nHpopmaruu

CrenaHbl BEIBOJIBI 1,0

Odopmiienue npe3eHTannu

Enunetit ctunes opopmiieHust 1,0

TekcT Jierko yuraercs, (GOH COYETaeTCsl C TEKCTOM U TpaduKoi 1,0

Bce mapameTpsl mpudTa XopoIo mogo0pansl, pazmep mpudra 1,0

ONTHUMAaIBHBINA U OJWHAKOBBIN HA BCEX ClIanmax

KitrouyeBrle ci10Ba B TEKCTE BBIIEIEHBI 1,0

dddexT npe3eHTaIUN

OO6miee BreyaTyieHUe OT IPOCMOTPA MPE3CHTAIIMI 1,0
Max koJinyecTBO 6aJ1J10B 10

4.3. Kputepuu oueHMBaHUsI Keiic-cTaau

Baaubl Kpurtepun ouennBanus

10 — 3aJlaya pelleHa, OTBET BEPHBIM, CTYICHT CJIeall BbIBO/I.

8 — 3ajJlaya pelleHa, CTYIeHT HEe CMOT cJIeJaTh BbIBOJ 110 PE3YJIbTaTaM PEUICHUs
3a/1auu.

6 — 3ajJaya pelieHa, OTBET BEPHbIN, CTYAEHT HE Ja€T MOSICHEHUI MO XOAYy PELICHUS
3a/1auu

4 — 3aJla4a penIeHa, Ho MMEIOTCS CUSTHBIC OIIMOKH (OIMOKH), OTBET HE BEPHBIH.

2 — 3ajada penieHa He BEpHO, HO CTYJICHT MPaBHILHO n30past hopmyiry(sl)

0 — 3aJa4a pelIeHa He BEPHO

5. TunoBble KOHTPOJIbHbIC 3aJlaHUSl U MeTOAMYECKHEe MaTepHaJibl, ONpenessiolue
npoueAypbl OUECHHWBAHMS 3HAHMHA, YMEHHMH, HABBIKOB M (WIH) ONbITA [eSATEJbHOCTH,
XapakTepu3ylOIUX JTanbl  (GOpPMHPOBAHMA KOMIIETEHIHMH B Ipouecce OCBOECHHS
o0pa3oBaTeIbHOM NPOTrPaMMBbl.

5.1. TunoBoe 3agaHue s pellieHUs Kelic-cTaan

Keiic-ctaau 1. BeiGepure a1 BHEAPEHUS CUCTEMY paclpeIeIeHUsl U3 IBYX MpelaraeMblX,
€CIIM IS KQXKI0H U3 CUCTEM M3BECTHO:

- TO/IOBBIE AKCIUTyaTalinoHHbIe 3aTpathl: 1) 7040 nen.en/ron, 2) 3420 nen.en./rox;

- TOJIOBBIE TpaHCIIOpTHBIE 3aTpaThl: 1) 4480 nen.en./ron, 2) 5520 neH.exn./rox;

- KanuTaJbHBbIC BJIOKEHUSI B CTPOUTEIBCTBO pacHpelenuTeNbHbIX IeHTpoB: 1) 32534
neH.en.; 2) 42810 nen.en.;

- CpOK OKymnaeMoCTH cuctemsl: 1) 7,3 roxga; 2) 7,4 rona.

Pemenue.

Kputepuem orOopa TOTHCTHYECKOW CHCTEMBI pacmpeaefieHus: OyneT B JaHHOM CiIydae
MUHUMAaJIbHAS TOJIOBAasl BEJIMYMHA MPHBEIACHHBIX HM3JCPKEK (M3JEepPKEK, MPUBEICHHBIX K OJHOMY
TOJJOBOMY HCYHCIEHHUIO), YTO IO3BOJHUT MPOAHAIM3UPOBATh MO JAHHOMY TMPHU3HAKY KaXKIYIO
JIOTUCTUYECKYIO cucTteMy. JIJist BerauciaeHus o0beMa MPUBEICHHBIX 3aTPaT UCTIOIb3yeM HOpMyITy:

3=D+T+K/C, rne

3 — BeIMYMHA MPUBEJEHHBIX TOI0BBIX PACX0J/IOB CHCTEMbI PACIIPEICIICHNUS;

D — 00BeM TONOBBIX 3aTpaT Ha JKCIUIyaTaI[UI0 PaCIpEeACTIUTEIbHON JIOTUCTUYECKON
CHCTEMBEI,

T — BenMUYMHA TOTOBBIX TPAHCIIOPTHBIX U3JICPIKEK;

K — 00beM kanuTanpHBIX 3aTPaT Ha CTPOUTEIHCTBO PACTIPEACTUTENLHOTO IICHTPA;

C — nepuoj OKynaeMoCTH.

Pacuer mga 1-# cucremsl: 31 = 7040 + 4480 + 32534/7,3 = 15976,71 nen.exn.;

Pacuer miga 2-# cucremsbl: 32 = 3420 + 5520 + 42810/ 7,4 = 14725,14 nen.en.



OtBer: Tak kak 31 > 32, TO I BHeOpeHUsT TPeOyeTCs HCIONb30BaTh BTOPYIO

IpeiaraéMyro CUCTEMY paclpeleeHNsl, KOTOpasi SJKOHOMUYHEE [1EPBOr0 BapUaHTA.

5.2. IIpuMepHbIe TeMbI 10KJIA10B

1. IloHsATHE U CYIIHOCTb JIOTUCTUKY pacrpeaeieHus. 3a1auu U GyHKINUU JIOTUCTUKH
pacrpeeeHusl.

2. Jloructuueckue ocpeiHuKY B pacnpeaeneHuu. Opranuzanusi HHTErPUPOBAHHOTO
B3aMMOJEHCTBUS IOTUCTUYECKUX TIOCPETHUKOB.

3. YnpasiieHue pacrpeeIeHueM B paMKax UHTEIPUPOBAHHOM L€ TOCTABOK MPOYKIIHH.
4. CymHOCTb U COZIepKaHUE MIPOLECCOB paclpeneacHus. Poiab JOrMCTUKY B pacpeeIeHUN
TOBApOB.

5. IloHsTHE KaHaa ¥ LIeNH pacrpeaeneHus npoaykiun. Kinaccupukanus KaHaaoB paciupeaeneHus.
6. OyHKIIMOHUPOBAHUE CKIIAJICKOTO X034HCTBA B CUCTEME pacpeAeICHUs IPOAYKIIUH.

7. Jloructryeckue penieHus B CKJIaIUPOBAaHUU.

8. Pa3menenue pacupeaeauTeabHbIX HEHTPOB U TOBAPHBIX CKJIAJIOB.

9. AnbTepHaTHBBI CKJIAAMPOBAHUS TOBAPHBIX 3aI1aCOB.

10.
11.

Ilenu ynpaBieHus U BUABI 3a11aCOB B CUCTEME PACIIPEICIICHHUS.
[TpoGsieMbl popMUpPOBaHUS TOBAPHOTO ACCOPTUMEHTA U YIPaBJIEHUS TOBAPHBIMU 3allacaMu

TOPTOBBIX ITOCPCAHUKOB.

12

. Ponp Tapsl ¥ yIakoBKY B paCIpEEIUTEIBHON JTOTUCTHKE.
13.
14.

Opranuzanus u yrpaBjieHHe CUCTEMOU TPAHCIIOPTUPOBKHU.
[TakeTHBIE U KOHTEMHEPHBIE TEXHOJIOTUU KaK OCHOBHBIE HAIIPaBJICHUS TOBAPOIBUKECHUS B

JIOTUCTUKC pacCIpCaCICHUA.

15.

XapakTepucTuKa 3aTpaT Ha MepeBO3Ky rpy30B. Opranuzaius nepeBo30K COOCTBEHHBIM U

HAaCMHbIM TPAHCIIOPTOM.

16.
17.
18.
19.
20.

21
22

Jlorucrtudeckue U3AEPKKU B CUCTEME paclpe/IeICHHUS.

Jloructuyeckre HHGOPMAITMOHHO-KOMITbIOTEPHBIE TEXHOJIOTUHU B paclpe/ieleHn .
Bo160p TpaHCIOPTHOM OpraHU3alMU-NIEPEBO3YHKA B JIOTUCTUKE paclpeieeHusl.
Cuctembl ynpaBieHUs: TOBAPHBIMU 3arlacaMM U KPUTEPUU MX ONTUMM3ALINU.
[ToHsiTHE 1 CYHITHOCTB JTOTUCTUYECKOTO CEPBUCA.

. CocTosiHME 1 NIEPCIIEKTUBBI Pa3BUTHS JIOTHCTUYECKOIO CEPBHCA.

. [lapameTpsl U XapakTepUCTHUKA JJIOTUCTHUYECKOTO OOCITYKHUBAHUS B pacIpeleIeHUH.
22.
23.
24.

B3auMOCBsA3b JIOTUCTUKY U MAPKETUHIA B CUCTEME PACIIPEACIICHHUS.
KoHuenuus ynpasieHus HHTETPUPOBAHHOMN LENBIO MIOCTABOK — IPEUMYILIECTBA.
VYnpaBieHue 3aka3aMu 1 00CTy>)KHUBaHUE KIIMEHTOB.

5.3. [IpumepHbIe TeMbl Mpe3eHTALUI

HpI/IMepHBIG TEMBI Hp€3€HTaHI/II71 MOJIHOCTBIO COOTBETCTBYIOT IIPUMCEPHBIM TEMaM JOKJIAa10B

NoabkowhE

8.
9.
10.

5.4. Bonpochl K IK3aMeHYy
OcHoBHBIE (PYHKIIMOHATIBHBIE 00JIACTH JIOTUCTHKH
OcHoBHBIE 331a4¥ U (YHKIIMU JIOTUCTHKH PACIIPEICIICHUS
OYHKIMOHATBHBIN UK JOTUCTUKU B pacipeeIeHUH TOTOBOM MPOAYKIIUI
Konmermnus mpoykToBOro acCCOPTUMEHTA
Ob6nacTu B3aUMOJICHCTBUSA JTIOTUCTUKU U MAapKETHHTa
DBOIONNS PA3BUTHS B3aMMOOTHOIICHUI MEX/Ty MTOCTaBIIMKOM U KIMEHTOM
OCHOBHBIE HAINpaBlIEHUS JEATEIBHOCTH JIOTUCTUKM TPH peau3allii MapKETHHTOBBIX
cTpaTeruu
OCHOBHBIE CTpaTeTMH MAaPKETUHIOBBIX KaHAJIOB
CTpyKTypa ceTH pacrpeaesieHust
[TpoexTHpOBaHKE CUCTEMBI pacIpeaCICHHS



11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.

22.

VYnpasieHue pacnpeeseHueM Kak cTpaTeruueckast (yHKIUS JIOTUCTHKH

Anroputm peanusanuy GyHKINN «yIPaBIEHUE paclpelelIeHuEM»

CtpyKTypa [OJIHOTO IIUKJIa 3aKa3a

B3anmonelicTBue oTe10B KOMIIAaHUK IIpU 00pabOTKe 3aKa30B

CrtpyKTypa BpeMEeHU MOJIHOrO LUKJIA 3aKa3a.

OCHOBHBIE KaTerOpUH YCIIYT (3JIEMEHTOB) IPU 00CTYKUBAaHUU KIIMEHTOB

AnroputMm aynura o0CIIyKMBaHUs KIMEHTOB

ANropuT™M camoaHalu3a Ipu 00CITyKUBAaHUU KIIMEHTOB.

ITponecc BIOIHEHHS 3aKa3a

Peanu3zanus crpareruu o0Ciy>KUBaHHsI KIMEHTOB

Cxema B3aMMOJCHCTBUS JIOTUCTMKM M MapKeTWHTa Tpu (OPMUPOBAHUH JIOTHCTUYECKOTO
cepBuca

Cxema B3auMOJIEHCTBUS CMEXHBIX CIYXO IPU YIIPaBJICHNUHN JTOTUCTUYECKUM CEPBUCOM



